Course Outline and Training Goal

Our course will be focused on training the installers, pumpers, and maintenance providers in our DEQ
run county onsite septic programs with the Rules, policies, and procedures. As they learn and implement
these specific topics into their everyday work we hope that they can overcome the most common errors
and become a more effective professional. We will be looking at a new procedure for submitting annual
reporting that has proven to be difficult in the past and as we walk through this together then we can
help them in their submission process. We are also excited for our revamped septic loan program,
administered by the company Craft 3, to come and share their program that will help low income and
fire affected communities with an option to replace a failing septic system. We also want to give the
attendees the opportunity to know exactly what we require for application submission to make that a
positive and efficient experience going forward. Another goal is that we find great value in having this
course taught by the inspectors so that there is a mutual understand and relationship building as we
discuss these training topics.

Distance Learning Attendance Tracking Procedure

Because we will be holding this training via Zoom/Microsoft Teams we will take attendance at the
beginning of the training. We will also be asking specific questions to all participants to make sure that
they are in attendance for the entire meeting. We will also be asking for those attendees to turn on their
cameras as much as they can for a visual confirmation that they are in the training the whole time.



